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Dear David
| am writing to offer our thanks and appreciation for all the help and support which you offered
over the winter months. This was a very difficult period for us, given the weather conditions
and the resulting problems we had accessing clients, and would have proved to be an
exceptionally arduous and almost impossible task without your intervention.

I cannot emphasis enough that without your vital service there could have been serious
implications for the health and well-being for some clients

Once again many thanks to your dedicated volunteers who provided their time and vehicles to
enable staff and carers to carry out their duties last winter. Feed back from service users
indicates that they appreciated the efforts of your members in providing this critical assistance.

Yours sincerely

Senior Social Worker

Dumfrice .;.-Jumcu i

& Galloway

|
John Flynn




